HENEENENEEEEEENENEEEEEEEE] o

WG 40 (Sawlis Jowo
St (559 30 o SO 3l olisko 3T of yov

BB (s 553 @
Sbaidl g (6,185 Camwlow &g o0 09,5 bl
B 55 o bty oSS s
i 33, pode oINS cuodlw wleMbl Cy p oo

Golwigd (S e doxo @
lagy Olous o oo dlyl —wlbils )5
slaidl g (5,05 Camlw oy oo 09,5 (Sloyo
pole P A KRG VIR U] CRNCPS ' W)

ownloaded from labdiagnosis.ir on 2025-12-26 ]

®

OIRl ol ol (S

3 Olpe Ve atld 5 (Sols ol Joe g 0
a3 )5 sleiay olnl HeiS

Slml B 58 DY 5 et 4y a3 L1 S Al
Gl dialign g puilejlw ¢ glojle LSl o 00l
Cnl e 054 5 Cuny )8 50 (Sl glaoltylo]
Sl o i sl Jaw Gl aiels 1o ble sl &
ollinlesl b clie Swslis wlwl 5 ol pon
G R Giz.wL..a Joe 1Y Al ge Mo )8 s b
Oy ol _iule;l o bl jo o sley o 0o Slpr iy
ojslaz S0, =5 )18 )lon oste 9550 052§ S
Gy Joe 4Ly s 58 4 3B 3850 slaglejlw
5 b S e gokiw S 0 1S 5o eolei—iny
solSl_iolojl g Sloyo il slaleslw ol
g @l 4 aslyy KoaSo b ¥l pa LB a2l e (Sl
Al Cews ogllae slasaly

csidb ol los] e plls ¢ KoL ;o jlg auls’

o pde

doaio U
sl Llss jo Gmlf_.i..ib:ﬂ Sloas pllas ol
Sloas a5l sloanie yioli8la Lax 5l gou <o
sloallaz 5 (LS el a e (plliale;
Sl 4z S1.()) 9 9 gy (S—Bjy 5 (2R
s, 2L aleas sllai o)l ol paw g ],105

[
1

RN RSN

hdargahi@sina.tums.ac.ir

ads U

P (559 0 e S| 55 Coibge 1BU—B 9 doiiio
Sl ay ails Jol al>ye o j9 25 50 50 cdl
Speo B 4 Lz oo 4z STl ols Glpoe
o9 4 Olnl Coodlmw pllas )3 9, oy OMS—e 51 (So
b selKislol 5 Slojo sdlag slapbesle ;o
ol 5l B 1) il o e (Filh & a2 s o
Sl s (Swld o Gens slalan> (5590 aslllas
ol gl sleolXinlesl oyl 0

oS el slaba> (55950 €5 51 gk (nl ST 9Nie
il oSt T cesdls ol (glaoly S 31 eslis il
Seolatwl LY-YY L Yere Jlowl lpae Kol g
Eoz Slp o plomil (oSl 5 (o slosls slaclSly
,o Omalley 5 Arksey (slosal, 5l laazsl a Il g 5,4l
oolital Ly &Vlis CopiS b5l g b soliiasl al> o i
285 Sy90 MMAT L (o5 5 slals) 1l 5]

ol e i Sl 3l i agy s daazily
(SRpde ilby y poe gal> o St 600 Jold
e 98 g e b ceslite (Leatd sla S
slooll_iulej] oyl poe Ol [0 b poe slacs,ls 4
55k 6,80 b 5l s MCAP ozl 5o (ol
Ge93 R Lawgs a5 Wab gl Sl (ol
& 21 a0 jpmme b Lol e, anl 4 ol
PRI MCAP Gsz jlor oll 2 o jome 5l acgazms

¢4



http://labdiagnosis.ir/article-1-560-fa.html

ammEw (il

ownloaded from labdiagnosis.ir on 2025-12-26 ]

Sl laolfinle;] alox 51 Sloys ciilog slocylejlu
5 Sl 03150 5 3 e 3l wid e a8 el ool Slga iy
PS5 el 4 g ama s 5 O jlee (Bl sl >
OA) o logs g golizl

Lo, Vlo atuols 5905 5,10 0559 3 olazel (p) ax S
o y58” ceodls pllas Sl 4 i (25 o] 0,50,
SIS Culows (( Sam b (sla )l 45 659k 4 09— o0
2T 5 o l—isn (g sl ol clie 5 ogas
aibe Fgy0 slo 2lem byl a1y 0s5 sl cloxl
slazdl o, (gjlw azds do s it ol sl Xin 3
e slassly 5l og3 45 ams oo LA 5 (b 60l
32 oleyTen!l podle .(VA) cul cadl s pllis
3 ool Colige s 4 45 olype 5, Y 4 sl
5 solandl ol slo,lislo 5o,k 5l g3l Cas 3
4 il ol o pleal L s cowl axal> 2y cloixl
oyl Vo a5 T 0525 4y ypai (ol o5 (5550
WIS IS s gl amaly o3l T 48 a8 el L5,
oS Wy @y @bl 5ls sl o 12l )50 4], (ls
Sdie Sladllas ol plo (V) &l s o] 590 ,0 095
Pl o ol (Kalds slolone aiej 55 (G399 5
e dalllas ez 1 sl ot ool 1o )555 asdlos
Sl ol 3o o5 cl )Sen 5 Sl Sloicns
ey rthage g 3 i pke il il 5 ol
5 olgiiiny (Soold allie b jlore n it Olye
(YY)

ol Lol L as by ailge 55 o, S_an 4 Fattahi
W0 (Byre ) baye i8S Ceadle pllss e (Sl
(lS sl ol (e ls sl e 4 S
(YY) S e 5 60, 60l 5 ol sl e s
3 ol 65 Jloz 55 o, g Nadine ¢yl s ogdle
gt |, ot pllss 10 e Kt ollis (g1,
Sy 2ol p el Sl Bl el b o it sl 2
Sty (Sl gl 2 DLl g (55wl sl
(YY) %is,s

oyl ol e aS o S sa ¢ Kanitvittaya
OB —iule3l YA gaome 5 VoV LY -V Jlow slais,S

Sguge |y (BB _iolej] Sleas 1l (559 0000 b o
Sl sl )8 canlw g5 50 51 L3 (Y 5 1) wasy
ol yo Cadbge (2 iolosl Cloas ail)l pllas (559 0 00
Wl ()l pae Dbl 4 aly Jol al> 5o o ala>
3 a0yl A ax ST 50) il (glad > g
@ k¥ o olnl Sdlw pllas )55, Ay SIS
(7 5 V) aBlboe aose ol 5o (lpae (Sl 5090

et Olge 4 b Gl _ilesl Lol Jl> o
5 S by (Sl L Bl ans oaims 4il,) 551
St GRIP g anse oS gl saste sla il
aS Sl Jdo fred 4y g 0w ax g0 St S0
ool ol 55 el g Al 5] ke sl 5 s
(A 59) sy o0 5l 4 (55900 i 5l e

sloaba (lpae YL Ol 5 (Kl (nl 2 (0558
Pl g (ol «s b8, o Sl o (STyol ¢ (8 el
20 Cedl pllas S8 anwgs slojlxe (p Pt 5 (S
565 Wolliglesl 5 (Ve 5 V1) 95800 gima ,505 0
laz oo cnl 5l aodlw pllai e 5151 (S0 Olge &
VY 9 VYY) s

Lo lled 4y & S oyt 52 ol & Sl

S oy 5 dngi (ol 10 45 25,5 oo DU ELEIE
i)l Qb slo e 9 Lo olly (bl B yo ol 3
lolasiwl g cod b aly ol o cdrig (VF) 098 0
else 3l o 5 09 s plal (528 slae>dlo
GVl ansls pllas o .(VO) o )ls )3 glad > 4 SN
ezl s bl o shie g ele 6,55 4 5 Lalss
Sl o (ared 6 58 5l b aS (5 )5k 4 il oS>
Slr 9o o n (e Wit goa w0 ol o0e
oolitul gole (gla il 5l atgls (e (251 5 i
Vs gl ol Lol el g0« ((VF) 5500
o8 Sl jo il i g Camgn (5 0l g ailaaie Culi,
ol pgd (ALl (539, (53 Jloms ST 4z 1ol o
e Sl gy il ) gl 5145 Ll b o
anlgss i 6,V 4 gls allss ol 45l g2

OY) as

Olpoe (Kl ¢l p ale (49,0 Hlaz il (o )0

@

o
.



http://labdiagnosis.ir/article-1-560-fa.html

ownloaded from labdiagnosis.ir on 2025-12-26 ]

(VA 5 V) S oo SaS sl
b s plowl olallas adS o igiy ol plowl (sl
Codls pllas Hlpae o Ve sl § Siols &o 92
SoslSl 53 1,958 ol s ol o sl oS alosl 5
Medline. Embase. ProQuest. Jols owcdSSl glools
5 Scopous. Web of Sciences. Google Scholar
Margin. Jol_& )8 glosls slaelSsl, g Pubmed
Jlo sl g Mo Y-YY L Y-+ - Jls 5ISID 4 Irandoc
o3ty 9ulS 5l sl b pvads (5 VWA SVEY
Meritocracy« Competency:¢
Healthcare Manager« Clinical Laboratory
Director¢ Clinical Laboratory Manager«
Administor¢ Clinical Laboratory Supervisor
weodheo pllas o Kol (slaosly S 5 (eSSl L5 4
Silons— s @l e sl dBtalesl oy 5n,
ool 92 0925 plowl oo ) b 4 (Sl ool
sl ylae 28,5 & g0 And g 01 slo )5 Joe Lo g Mesh
o 9 eSSl 5 ooyl 4 i () Jols anlllas 4y 59
o8yl g oSl plss ) ypeko  oSamgls ol 5 Lndile el
5 &b 039 1SS Gesb Sl 5 ga slajbre g0 (L
2095 e e JoIS (5o 095 oyt o
Arskey sl azal, 5l lazil 451l s 550 aom sl
30 odl Cwd 4 slaaidl g o ooliiwl Omalley 4
SSS95 Geb a0 Al oy ©jg0 4y Jolo
Jolis al> 0 7 0 (glada> 15, Omalley 4 Arskey
Slalllae ololid =Y yiogh OYI5 w23 g i )
o 9 yiae Sloosls sladlSGly slesli il a5 )0
ol G a0 (690 SVl o5 S (g
el - ¥ wadg) lelllas (yas ) as o olalllae sl -
g laisl )35 ¢ (g5l aods daools o -0 daesls
Lsde oozl JSSan Sl lor o 9 (1) 0jgl—te
PRISMA- SCR ceucd S 5l ool b zuls 5 o plxl

20,8 S

@

HENEENENEEEEEENENEEEEEEEE] o

395 Sleas &l coa S s ilys jeiS ol s b
iyl 8l 5 i (e el _alsS 5 ool <5l
N g Cedlo Cuddge (nl )3 ;5o Jelge alex 5l aS
oIS 4 lollislesl Glpde (5992 e (ol (148>
3 Suidge Sl )3 9 S pie polaiBl g (cegee
gl Sa e plgie amy QLS (ojsel 5 gty azoy:
Syl 3 ol,Ken o Ghaffari Some (YF) o5 Sl
Soalad pas 5 SLS (2 Ll )0 605 peea ;0 ()l
Syl e lpae Siols Jole SO lgie a1y goladl
(Y0) 65,5 )5 ol sloelKagles] o)l

St 5 U5 55 e ot Sl Olosl—
oozl 5 (BCDC) L)l 5 55 el 5545 50 (CDC) (s lore
ol Y1l 0 egee cdlags slaollinle;]
25,8 @1 b sleollinle;] 5, (Kwsls o
(eaatS g ogee ol IS 595 2 Joa—e 0l )0
9 L Oolee Cus (g0 5 S ne sl )ke
Aize slaide (SS9 9 ey Ul
Sy o bl b T el 5 s oL
(Y9 aizils a5 ol slaolSiylo;]

o> (55950 aalllas Sty Clae 4 4z g L
Sl o o Y (Sl Jow o Soa | ol
208 2995 b slaolaslojl )l ke

S8 ey
O San b oS ol glaba> 950 £5 5] (398 Giog
Jls yo b slolliglesl )l aw Gi“..ML.o sl 9o
, (Scoping Review) sl 55,0 ol plosl VE-Y
5 Srz 4z Jliw 4 el s 4 Siagh o5 ol
39 (ermilin 435 BL ol egige dlan> S5 50 M2
Py (YY) abliee (5590 Slalllas slabs, plow (e
2 URReh e Candg 5l g ngal &l 4 glakas 550
S SbdsT ols lad a9 03lop so sy 990 dla>
slasl g gile ads (oS palas olulils § £9.540



http://labdiagnosis.ir/article-1-560-fa.html

OO NN ENENEEEEE

b ast O
WOS Pubmed (gl ools oSl 10 gmins 5l Jool olazivns sloxs
Google Scholar Proquest .Embase .Medline Scopus Q
SID Magiran Jrandoc .Emerald g >
¥ ool )90 6‘ ooy d‘Lb olfa“li slaws
BOFO 00l cod mbis IS olows
Yoo# :Google Scholar 4A0 :Pubmed
Y-\ :Emerald VAYY :Scopus
00D 5,5 JUusé 5l el laiess
YOV« o0l Bi> (5,l,50 wlosine
Slead olulis Slatiens VAV o= Gloj o3gazme o 5l s oais (6,5 JUye claiiuce G
YR8 =l ool olSyly 31,k Ao
[
.
%.
Lo 7,1 Slactes PO =JolS (e dy ol 5l o ool 65 b class
WY =gz sblee
oad gl Sl Y = ogr bl g 5 o byl ks
=Sy g A sl
OA-
FY =aafllas 45 05,9 sl g
e 3 o0t Lolit Gilges E
Y =S YY oads adlsl @L:.o l.f.;.b (;—x
¥ imlin JS slass 3

OwRg R 4y oo 34l Oledllae gy 35 9 (6, xE (o Lwliud wigy0) Hloges

ownloaded from labdiagnosis.ir on 2025-12-26 ]

oY



http://labdiagnosis.ir/article-1-560-fa.html

©
)
N
—
T
S
«
c
5]
3
8
c
e
3
<
S
o
3
=
=
O

HENEENENEEEEEENENEEEEEEEE] o

Shoyo sl Sleas snas &l 55106

axdllae cuins b5, U

il s 51 ool l b oo sl oY lie CapiS
SR MMAT o sl MMAT) oS 5 sl s,
oz 31 Sl 5| i gl ) b 53 3
shb mlo 5 WYL 50 31 G o ol Slalas (55550
SMab" oo ails jleslit ol b aslllas 4y 89,9 Ll 2
50 5 Mad Al 48, 1S Gl Wl e s
@ ool wl 550 bl 5 DYl CieS Slagan 45,

L1l 558 5 o Scen g Liang colalllae 4 455 L
Ol (Sl slajlins 5 bajgome (s jolaie 4 a5
sl Y10 5 VoV ela Lo b 4o oo ollss
I MCAP Gz )l 5 o e (Sl 052l
oyl 31 slllae cal 3 (FVTF) s 8t el
Sl ysme ) g o yeme dlie 5 (g0 05,5 (s MCAP
Coles 5o g b oolaiwl Cedlw pllas ol o Sowslss
ol aalllae )3 ( Sild (Lol sls)las s Lajsone
20,5 ags MCAP Co > ulal

waxst 0

Sl Jlae b jeme Vo slos sasas lii ) Jgo
5ol 4y (1l sleolSilejl g cuodlws pllas )]
Al e (Kl o jgome 5 S (sl gone

Vs § ellias ol O

5 Ve 4ot 6, S e ol e bl )
Alie S 5te o)

L o SWlie Jals axlllae 4 alie 35,5 sl loxe Y
Lgl.bolim.ll.n)] Q‘)‘l"\"’ 9 Ceods raUa.’ u‘f..\.o “;:.MAJLMJ la
Lo Joe 5 L5 Yl ozl
LglboLim.g‘Lc)] oM ﬁUa; U‘J"M Gi«.wLw S99y 2 as
WSE (S Glpoe g (St e K0 s (b
ol 4 45 SYVlie JalS o g b sl S s YL ke
530,85 o)l (V.x8) EndNote,l58l o 5 o ous oLk
$99,9 Sbslone al> 50 95 5 50 Alie G W95 e
5 s L)) g Ve D] Al ¢ gy s
AL S e 500S b lagy]

o9yl g ool Julxs U
H}@}A J_J%‘ we) L’ l_Qo«)L) J_Jm —\
(Thematic analysis)

iy oy 4l sl Leosls e (g 05,5 Y
Sl jo (Kl lajsme 25 g bojsome (im0
b sollislesl 5 coodlus pllas )l 00
dmmlﬁjg@m,auasdﬁ“&uwbu)l-v
JURY w_"JL, LgL:z>ol.i.’;..iLo)'T o, Sles slaaly g sl ‘_s,..JL,



http://labdiagnosis.ir/article-1-560-fa.html

ammEw (il

S elin o3l g caodlw plliai o povo (S s 6ld 9200 325 9 v yooo 1) Jgur
Lyg20 ) L y g2

) CAﬁJAng).-A)‘5|JJo]_SJ|55L§.w|U,J‘Q
alojl pllai g (b« Sipy ala> 53 wliguds &5 Lo 5 558 (53le o
5l 5 slaizl g Glad > (6l Cudgin
s g cilio b olyas Jiad 5 sible g sbu! Soko]
Sy S 5 CohS SR, 73 e
OB sileaisilys
S5 oul g (sl
Sz sleenl B ndy
oli&a“La)T‘ale5CM>L~4fUmlalaJ)aL§4@76&gﬂ.\.a
@S sl
(6,l) L5 5 S oo
Sl e 5 22l (oagee 2o poe
ool 3 5 Bgi> los
So7e e g (Slojls dnwgs
sy Sl g (ol 5 L 5 Lo y8 (ol Ll ol o (Solel 5 o e
Olej S e
G;L\A 9 oa)Lﬁ Qﬁ#
LLs ) byl (b 5 by, plosl ;5 ailgles 0,809, (il 5 jle 4rd )8 slacy p Jolo 5 Culan e ;5 gl Cupie r e il
il 5 (Seiglpmonnal Slalas bl psle oy T ET
SelSTL g (b (Siean 9 ST Cu i
bl co e
ol S e
oSgles] pllss g Ceadlos pllss (glocil ;31 JalS Sl
ol 0yamiy 50 9510 5 Dl 5 olge Cupiae
Slom i Caley g Sy DI g (DI oo xals
2kl Gllae jo 0518 g pas
albls,l g oledlbl ey poe aeled
Qeld e (el a2
Slbos 5 S5l 55,5 by
bl
Sl o)l
Sinlan
oBtslojl (slacdlad 5 (LS IS o Shoe b5l 5 by
slie parass 5 gan azop
S Jelos
heme Jalse b 6,550 5 6y Sllass]
OO @

Sane by

Sasid slo S
o e b el
Ol lon

oo <Ll

009 Lhale

OOF )52

2L

JEENN .

ol e

8,8

S0 5 83 Ol (b3l
S5 s 3l Jo 5 S0l
Sl

el

Sl A

8

e sl

°

0¢ '

ownloaded from labdiagnosis.ir on 2025-12-26 ]



http://labdiagnosis.ir/article-1-560-fa.html

ownloaded from labdiagnosis.ir on 2025-12-26 ]

HENEENENEEEEEENENEEEEEEEE] o

@

aslsl o wales Ldod g dnnlie dlie Cou Ceoud o
4 (Sl jo7e gy Egomme 4 (215 4> a2
Sleas ﬁUaJ ‘_)‘J.n.\.o 6‘)" %99 d.;lf‘w ‘Sf.':_mJLw Ja.jd
MCAP oz lz (ol (il gloolSitlojl 5 coadls
< le (Pofessionalism) |5 a8,> ulul opl 5oy
ool B s, SO ol 0,8 s 4y Hlly el
a5 slas bl 4 u}.é)l?‘ (eaas sl i gyl
S lpde & Cegtan jolate ) Slojlo (5)l0leg
Ohlos 4 Sloas @) s b slaolEiles] s cuedles
40 5 gl Sleas @Il sl y b cox

(VF) yodons g (o310 )50 0 (6 50L 5 390t

e U

Gasl.i.i..itnﬂ Sleas pllyy 4535 Jw iz b o
Sl 658)9xST sl ool 1A .cewl 00,8 oy (g0l Ol s
G55 & Sy 5 Shnte SO e 65 w0
Sleas &l ojeo 10 (60 ciliw § oI5 43>
B 5 U3 50 Hige albls )| plls sl o a8 _ilej]
Sl oo &S Cl olse aloz 51 il lmolS bS]
YV o850 b el _iole;l pla —wlul Jgoo 4
Sile (e byl e (YY 5 TA) 08 SWS
SleMbl (65955 calarie glojlow Sin 8¢ Slojlw
3 Fen o slags—ian jloslinul g LSS sl
b sleelRislejl (5502 5 e osllae sla S
o] ol 52 ogdle (FR) ol o bl Axnsgi o, Shos b
Sl Silpae aiojld saz sloolSiolejl sy e g
&S el abox L2l gl la Sy hils oS
(eaatS g (ryes galx (IS (LB g waled p (e
L gl 518 e 8l oy Bt S a5 sb 4
Sy 9 e Gho—o 9 S e o e g 52,
5 F1) 09—d obml supoe Lo i 5 alby «jige
(sl sloolliolejl (e (3l A cimmen (T
aboz 1ol 5 alins Jo wailio 5o 5 el )5 g oo
O U PPN AL VS IRV P PO SV
CFY 5 ¥Y)

Wt 3 50 o) ol dalllas (Siols Jos o

Sl slaylons 5 1 jgome (G 095 4 4z gi Lo
sl e melSinlo) 5 ol pllss oyl oo oliiil 4o
b (e ol (lo (28ls gome 3 AL S5e 50,
Pl ganae ilby gme 25T Laals 5 oo 25 VY
237 b pae b ool (Jadid la S e
e Sl g 59 25 L b poe Shed jgore
Ol 4 5970 23 00 5 970V ggame )0 e 3 P L
Coodls pllas 1o ol o ( Sews s 0aisS s slo Sig
IRV S | 6[1»0&.::;;“[»)'1 P

9 Codlw pllas Gl e (Sl Lo jge 4 IS
JAMCAP s =zl 0 a8 ol slaoliyloj]
el (lesal g 5k 6,150 ) b 5ails
o zlygeal anse ol 5o 0ald plosl Gldlae ¢y Sagas
0aiS uSaie g0 aslllae oS taghy a5l Gy b
Sl e 53 S e 5§ ey SRl 5
a3l pllas g Caodlw pllas jo Sloas oaims &1l oo
il (ol ygmma ) 5 50 Al calSisle)] Eloas
5 o yd Hhas sl allie ol B ai e 5l eslatnl b oo
dumsy b 4 (Cross- checked) b abolite o p LS
Oloe (Kl Joo 5l gaaz ozl Bl 4 2
bl (b slaolanlejl § coodlw pllis

S L S o g (g (2l Jo 1) S
Pl Glous sl g Cuodlw pllis ol ko

12 Gzl 5o olpae (Sinls Lol jome i
alice Slalllas gl b ol> aslllas o wilSla> MCAP

00



http://labdiagnosis.ir/article-1-560-fa.html

ammEw (il

ownloaded from labdiagnosis.ir on 2025-12-26 ]

Pl 5 Caadlw i e (o e Lo oo
aaly e A S c il BB iyl Sleas 4|
eyl po 528 40 095 dalllas 4o ol ISan 5 Terzic supic
230,8 (3lel (L5 ) 5 | (o2 ke (S0 g et
L 5o 6By Oy (S—wod 3o Majkic-Singh .(01)
eolage slaleslw ol Gl )0 0 o o les
(OY) 53,5 0l b slaolSaglejl 5 Sloyo

o)l bl b Ohl—er 5 (253 (nl 5 o
logti by (b sloollolojl la ;0 (B e
3550 Ol pae a5 wis S el ol 05 (Sig pole olKiils
B8 sllae Cundg 13 (o pae SOl L 5] aslllae
<Jbl ,o Honeycutt  Bsshop oo (OY) aciils
Olry 5 Olae 595 adlllae L IS, el 528 Il ,5
255,8 odel by 3als g b (ol slaolB ool Sl
o5 e dio 3 (Sl Gjpel Sl yo wieiles o3
(0F) wwn oo

Joe )3 25 Glad > jome (285 )13 D550 ogas
oKialos] ylpad; 9 o)l ol olixel Schill (ol anlllas
5l sl olal bl s cnl oy 5l Gl L
S 2l ol yo s Cugn 5 slad > (sl
QS oy 350 bl log> 48,5 b o9 4y algn B aasS oy
o i a5l slizel o e g Kirkpatrick cyooes (00)
5 Cosh 25 lad LS o b s e s,
3 sy 25 Sl lyie 4 pls o] 5145 5k 4
sl )l a3 o Louis Denis g Ross Baker .(0%) s,
das 10 Fie (g, dioils b slaell_iulesl o Shae
Ll o a8 el 01,5 (51485 L ol jorr b oS _itolo]
Rl Olpe (S LSy g Doy g Sloslu LSl s
S slad,e 50 oK 5 250 (OY) 05—5 byl
53 Sl s 5 )5 @ o5 jaass B o,
b sleolEiolesl asile ¢ Sleys slag slaglejle jo
o..\.s);ﬁ 5o L@olim.»Lo)‘ WMM 9 ul)...m) 9 u‘);..\.n UL‘«“’

343 aallae ,o Waugprasit .ol a3 5 )15 T Lol
3 A5 Jolse 5l Fhe 6 p) 0)5 el wilhl joa5 5o
R R Wt S PO U S IPRURE SRR K o
ORI (97 o (Kl (sla g 00 b Wil e 45
Olpoe sl 5 69,5 Sla Sy i oozl
o,ls slixel Majkic-Singh (FF) a_sb a_sls bl )|
sl gooliialol olpse (e 50 F3e 0y (S
aplsler (ol coalin (385l g sl (5
Slasl ay ob U oz slagisless jleslan ol 4
syisn ot 3 sla il Jor g 5 G330 5 lesle
anly Gl Sy ool _talog] ol 5o, ol
oMl pllas 5 09290 sla il ol 1 9338 (FO) olo
Iy 5o e ole w092l 50 (2l sleyesS s
@ b len (asuis Jlatot il abox jl ezl 03,5
anxlye g oloy 2 ysb 4 g9l (8 g el Ay o
Rl ez )0 g (b paasie (raiz 4 )l
(2B _iolejl ke slaada> o Lo jiole;l slass
oz Gl L o jeiS Comer G, 00 Dl s
535,00 b talejl ploxil 4 (655t 5L oS lasell
Slgw slay )l fdo a4y cedlw pllas sl Souomn il
Obles (el Bai> g ile) 2 oS g Lo Cedlw
olamdl o) a0 olacudgase a5 al, by
ool o 1o ls vgzg o ye i jo cuodl pllas wil s g
2 Fhe Sty Sl (S sladlitilel el
(FF 5 FV) abln 58 slagtlly > g

slaygme 5l (So plyie 4 (o pae Shg—a b b5l s
Pl Gl (Sl S pe 5 00y Syt o
o9 3 B ikl Bleas &)l allss 5 cdlw
Shped (i b (S e (A0 9, p D9 aslllae o
Wz o ol e 4y (b (Sl (2L, s Jold
ol Jalge 5l (e (e s )S 1S (Sam
OlRd (S35 pole olails (LS (Slejlow v
eyl Bl o Ses 5 al8 0 etz o8 ail
Py bl s (hea b (o pae Shse
(FA-0+) %, ks

L5 Jae slngn 5o 5

=

o 43‘)‘ $<“

Elosl sou

L/

o

o1



http://labdiagnosis.ir/article-1-560-fa.html

ownloaded from labdiagnosis.ir on 2025-12-26 ]

HENEENENEEEEEENENEEEEEEEE] o

@

D 8 ey 0 095 Sleas gl 4o ol _iole;]
e (s S5y oSl e ai
RSG b 6, g el SO 25 LU W ls bles b
A )3 (6 ppee o 9,509, L ) el g olKilesl boLs
sle oo sloslaiwloly ol yo .0 L g o loyo g

N 3> e

S5 i U
et pol> glals (55900 anlllae )l odel Cawd 4y lis
DL N9 g s 4425 b g 050 g S 0 PS5 S
Sl diadign g auiloilw Lelw s ;o 00 olx
s laglejls 35 cnl o lol 5 2 ke iS5 slaolS il
S5 ) a5 Ll (5 52 05U 5 oz gl Jowe Gl wieils
50 08 (slaolKitalej b ceslio o Kol oluly o) e
(Sl 59) & g Wi byl 6255 @ g (bl oo
2 b slaelanlejl g Sloys (il slaglojlow olpas
Mgy (F590 Sl jloslitul b glalar> (5 )90 anlllas
Do 4 Olpde (Sunld Gl Jhe s 4 pxie 45 00 S
0P Sgloslas 3 5) o Sl aS 005 (o e
)01 6 ol ¥ 525 55 ) 55 il anlg | o, g o
03t 9SS b Sl s g Slous &l il 3390 (slagleslw
Co e Joo a8l s pie lgie 0903 S 4 @3B YU (59
sl Sloss glaglojls ;K03 g olfitalejl o )lol jo oy 5
sl Gle g 08l ol s (e a8 008y Sleyo
(S0 03,5 e 5 037 )z 10U Sl (28Leil g Sl
olbe slavaly § gls & alyn KaSe b 2l oo plsl L g

Db S

Syt A ol IS s il 285 5 5 s
pole olSiils culilagy oaSiily 51 Sloys sdlagy Sleas
SN glyls g AAVIYAY < oV o Lo i 4y ol s (S—ipn
el p3¥ .0ib oo IR'TUMS.SPH.REC.1399.291
pole oiils (5,58 5 Dlados p e Cigles Dol
23,5 (Glo)ad g S5 ol s (Sdn

Sloolaslejl o solus S5 5 2oz slaces § i
5 o Ken g Bentaleb dLiul) cron )0 .(F0) 05 oo sl
W8 5 151 he gl ,giS 4o il Pihlainen pooen
1 el ool ilojl 5 iols male g e 65| Joro
i IS e e 5500, oo 5 4
yoie S| (512 5L 9 )90 polie cnly o g 0, Shes
Cwd S (P 5 V) i )3 Jow ol ol caS
anlllas o Sisld Jow 008 ol Vb lalllas 5l oal
3 S Ol @ s bz 1l o 3 oS el Ol
el 00l (Byxe Jaw ol sl

A FO sl b ol K en g Janati iag3 lie
5 Sleyd S sbagleslw 5 cdlw pllss (s |
Dol g Waosls ¢ sole 5 cidghy dlgd 3925 ¢ BRI Loj]
S lad e (goladl - b aswgi sloasli 392
e Gl g olind Chlanl g b)) ol o
e 65 e 55 Sz Ll b 4 4295 g Gl
ol Ol ol b (e Zo e slojge ) alex ]
2 By Jlnl S ol 4 Wlg oo oS Cnl baglejl g5
Caccia- Baya .(°Y) 5,5 1,8 oolatwl 9 )50 (55 ounaal
9 Copde olpen dy e 608, sboadlie 7o ) Sen
Sl > Cabye Jelse Sl anlsd (s 65 pread
Christenson  yozes (5F) auls oo ol sloolZioles]
aoled s Ui 3l oolaiwl o5 )ls slazel 1o 4
975 o 5 WIS ol el (L olis
) Al i) o pske g LSS Coslins ine (o s o
Sl CohS G| Caz sl 48 o 24 L5T Cloas
Copde Ghely als 4 dasl> coges Clilagy g Dloas
(B0) 35l 1S alyds e

GReils sla s o 5 Sy 55 59 45 (ol ol
Slegdge (n e 5|1 )9nS Ceadl pllas 13 ()l pe (Sl
s Cumberland sl8as 5l e Jds ot 40T 0 Jloi
weilage bl ojlol o anali Jow slizl o) Kon
s o S |y il golEiylel 5 oy
plai g Gogo D)o (paasS 5 (S e gl RIS (ol poe
(P79 7YY a0 JoS5 e (6 35 o

oolatul g cuslin (sl |l a5 ol oals aseins 0 el

oY



http://labdiagnosis.ir/article-1-560-fa.html

ammEw (il

References:

1- Figueroa CA, Harrison R, Chauhan A, Meyer L. Priorities and challenges for health leadership and workforce management globally: a rapid review. BMC health services
research. 2019;19(1):1-11.

2- Busari JO. Management and leadership development in healthcare and the challenges facing physician managers in clinical practice. International journal of clinical
leadership. 2012;17(4): 32-44.

3- Tehouaket EN, Lamarche PA, Goulet L, Contandriopoulos AP. Health care system performance of 27 OECD countries. The International journal of Health Planning and
‘Management. 2012;27(2):104-29.

4- Coulter JS, Faulkner DC. The multigenerational workforce. Professional Case Management 2014;19(1):46-51.

5= Piper LE. Generation Y in healthcare: leading millennials in an era of reform. Frontiers of Health Services Management 2012,29(1):16-28.

6- Barati O, Sadeghi A, Khammarnia M, Siavashi E. Investigation of hospitals chall a qualitative study in Shiraz hospitals. Sadra Medical Sciences Journal
2016; 4(3): 149-160 [Persian].

7- Azar A, Latifi M. A study on process requirement and selection criteria for goverment human resource Si ic M Thought Journal 2008; 20(2):
37-69 [Persian].

§- Pilly R. Defining competencies for hospital : A comy ive analysis of the public and private sectors. Leadership in Health Services; 21(2): 99-110, Doi:

10.1108/17511870810870543.

9- Walsh AP, Harrington D, Hines P. Are hospital managers ready for value-based healthcare? A review of the management competence literature. International Journal of
Organizational Analysis 2020; 28(1): 49-65, Doi:10.1108/Joa-01-2019-1639.

10- Soto CH, Napolitano CH, Roberts RW. Taking skills seriously: toward an integrative model and agenda for social, emotional, and behavioral skills. Psychology Counselling
2020; 30(1): 1-10, Doi.org/10.1177/0963721420978613.

11- Mumford MD, Todd EM, Higgs C, McIntosh T. Cognitive skills and leadership performance: The nine critical skills. The Leadership Quarterly 2017; 28(1): 24-39

12- Hazrati E, Meshkani Z, Husseini Barghazan S, Zargar Balaye Jame S, Nader Markazi-Moghaddam N. Journal of Preventive Medicine and Public Health 2020; 53(3):
205-10, PMID: 32498146.

13- Kermani B, Darvish H, Sarlak MA, Kolivand PH. The relationship between leadership competencies of managers and administrative staft with hospitals’ performance.
Journal of Hospital 2016; 59: 110-19 [Persian].

14- Kim CH, Choi YB. How meritocracy is defined today? Contemporary aspects of meritocracy. Economics & Sociology 2017;10(1):112

15- Taghipour A, Ghasemizad A, Reza Motamed H. Compiling a model of managers’ professional meritocracy based on Islamic and Iranian Teachings. Dialent Plus 2020;
8(3): 15-28.

16- Mostafapour MA, Samiee R, Mostaghimi MR, Cheraghali MR. Studying the relationship between meritocracy and administrative system health in government
organizations: by explaining the mediating role of Mackenzie model. Journal of Critical Reviews 2021; 8(1): 415-28.

17- Purfarzad Z, Bahrami M, Keshvari M, Rafiei M, Sivertsen N, Cert G. Effective factors for development of gerontological nursing competence: a qualitative study. The
Journal of Continuing Education in Nursing 2019; 50(3): 127-33, Doi.org/10.3928/00220124-20190218-08.

18- Mangolian Shahrababak P, Rafati F, Ershad Sarabi R. Competence as an inevitable necessity for health care workers: a qualitative study. PIMHS 2020; 14(3): 1112-17.
19- Kwate NOA, Meyer IM. The myth of meritocracy and afican american health. American Journal of Public Health 2010; 100(10): 1831-34,Doi: 10.2105/AJPH.2009.186446.
20- Nishimura A, Moreira A, José Sousa M, Oliveira M. Weaknesses in motivation and in establishing a meritocratic system: a portrait of the portuguese public administration
2021; 11(3): 87, Doi: 10.33%/admsci 11030087.

21- Hayati H, Dadgar E, Jannati A. The study of various models of hospital manager’s competency. Health Information Management Journal 2015; 12(5): 671-680 [Persian].
22- Fattahi H, Abolghasem Gorji H, Bayat M. Core competencies for health headquarters: a systematic review and meta-synthesis. BVIC Public Health 2020; 891: 1-19, Doi:
10.1186/S12889-020-08884-2.

23- Nadine K, Rubin NJ, Forrest L, Elman NS, Van Horne BA “et al’. Recognizing, assessing, and intervening with problems of professional competence. Professional
Psychology: Research and Practice 2007; 38(5), 479-92, Doi: 10.1037/0735-7028.38.5.479.

24- Kanitvittaya S, Sukai U, Suksripanich O, Pobkeeree. Laboratory quality improvement in Thiland’s northern most provinces. International Journal of Health Care Quality
Assurance 2010; 23(1): 22-34, Doi: 10-1108/09526686101101659.

25- Ghaffarri Someh N, Pishvaee MS, Sadjadi SJ, Soltani R. Sustainable efficiency of private diagnostic laboratories under uncertainty: an interval data envelopment
analysis approach. Journal of Modelling in Management 2020, 15(3): 1069-1103, Doi: 10.1108/jm2-05-2019-0117.

26- Albetkova A, Chaignat E, Gasquet PH, Heilman M, Isadore J et al. A competency framework for developing global laboratory leaders. Front Public Health 2019; 7: 1-10,
Doi: 10.3389/fpubh.2019.00199.

27- Eters MD, Godfrey CM, Khalil H, McInerney P, Parker D, Soares CB. Guidance for conducting systematic scoping reviews. JBI Evidence Implementation. 2015;13(3):141-
6.

28- Munn Z, Peters MDJ, Stern C, Tufanaru C, McArthur A, Aromataris E. Systematic review or scoping review? Guidance for authors when choosing between a systematic
or scoping review approach. BVIC Medical Research Methodology 2018; 43(1):18.

29- Levac D, Colquhoun H, OBrien KK. Scoping studies: advancing the methodology. Implementation Science 2010; 5(1): 69.

30- Arksey H, O’Malley L. Scoping studies: towards a methodological framework. Journal of Social Research Methodology 2005; 8(1): 19-32.

31- Hong QN, Fibregues S, Bartlett G, “et al”. The Mixed Methods Appraisal Tool (MMAT) version 2018. Canada: Ic Canadian Intellectual proprty office; 2018.

32- Stretton T, Cochrane T, Narayan V. Exploring mobile mixed reality in healthcare higher education: a systematic review 2018; 26: 2131, Doi: 10.25304/rLt. V26.2181.

33- Liang Z, Leggat SG, Howard PF, Koh LC. What makes a hospital manager competent at the middle and senior levels? Australian Health Review 2013; 37(5): 566-73,
Doi: 10.1071/AH12004.

34- Liang Z, Howard PF, Koh LC, Leggat S. Competency requirements for middle and senior managers in community health services. Australian Health Review 2013; 19(3):
256-63, Doi: 10.1071/PY12041.

35- Liang Z, Howard PF, Leggat S, Bartram T. Development of health organizational management 2018; 32(1): 157-75, Doi: 10.1108jHOM-06-2017-0120.

36- Barati O, Sadeghi A, Khammarnia M, Siavashi E, Oskrochi GH. A qualitative study to identify skills and competency required for hospital managers. Electronic Physician

o

oA '

ownloaded from labdiagnosis.ir on 2025-12-26 ]



http://labdiagnosis.ir/article-1-560-fa.html

HENEENENEEEEEENENEEEEEEEE] o

2016; 8(6): 2458-65, Doi: 10.19082/2458.

37- Dargahi H, Motazedi SH. Identification and ranking of comprehensive managers selection criteria: a case study in Tehran university of Medical Sciences. Depiction of
Health 2019; 10(1): 1-12 [Persian].

38- Plebani M. Navigating between technology and professionalism: key points for the future of clinical laboratories. Journal of Laboratory and Precision Medicine 2019; 4:
1-10.

39- Stewart M, Mcquillen E, Carter FV. Promoting system thinking and professionalism through simulated hospital experiences for nursing and clinical laboratory science
students. Nursing Education Perspectives 2023; 44(2): 110-12, Doi: 10.1097/000000001.

40- Hyun Ho Sung. Study on the professionalism of medical technologists’ work in health examination centers: focusing on the general health rxamination. Koran Journal of
Clinical Laboratory Science 2020; 52(3): 271-277, Doi: 10.15324/kjesis.

41- Greaves RF, Beravdini S, Ferrari M, Fortina P, Gouget B et al. Key questions about the future of laboratory medicine in the next decade of the 21 st century: A reprt fiom
[IFCC-Emerging Technologies Division. Clinica Chimica Acta 2019; 495: 570-89, Doi: 10.1016/j.cca.2019.05.021.

42- Munir T, Soomair Akbar M, Ahmed S, Sarfiaz A, et al. Asystematic review of internet of things in clinical laboratories: opportunities, adv: and challe Sensors
2022; 22(20): 5081, Doi: 10.3390/522208051.

43- Yenice S. Why leadership skills are essential for the future of laboratory medicine. Indian Journal of Clinical Biochemistry 2019; 35: 1-2..

44- Wongprasit N. The leadership competencies model of private hospital directors in Thailand. HRD Journal 2013; 4(1): 1-8.

45- Majkic-Singh N. Laboratory medicine management: leadership skills for effective laboratory. Journal of Medical Biochemistry 2017; 36(3): 207-10, Doi: 10.1515/jomb-

2017-0034.

46- Jorgensen PE. Leadership and in clinical biochemistry. Journal of Medical Biochemistry 2017; 36(3): 216-19, Doi: 10.1515/jomb-2017-0023.

47- Dargahi H. Organizational behavior in clinical laboratory: a litereture review. Journal of Education and Health Promotion 2021; 10: 210, Doi: 10.4103/
Jehp100020.

48- Dargahi H, Veysi F. Investigation of relationship between hybrid quotient of managers and employees’ organizational commitment in staft departments of Tehran university
of Medical Sciences. Journal of Health Care Management 2020; 11(1): 101-111 [Persian].

49- Dargahi H, Rahmani H, Bigdeli Z, Javadi Ghaleh E, Yousefzadeh N. M: 1al quotient: a sy ic review among hospital medical laboratory managers. Laboratory
& Diagnosis 2015; 27: 11-24[Persian].

50- Dargahi H, Rahmani H, Bigdeli Z, Javadi Ghaleh E, Yousefzadeh N. Managerial Quotient: A Systematic Review among Managers of Tehran University of Medical
Sciences. American Journal of Industrial and Business Management 2016, 6: 462-79, Doi: 10.4236/ajibm.2016.64043..

51- Terzic Supic Z, Bjegovic V, Marinkovic J, Santric Milicevic M, Vasic V. Hospital management training and improvement in managerial skills: Serbian experience. Health
Policy 2010; 96(1): 80-89, Doi. 10.1016/j.healthpol.2010.01.002.

52- Majkic-Singh N. Laboratory medicine management, leadership skills for effective laboratory. Journal of Medical Biochemistry 2017; 36(3): 207-10, Doi: 10.1515/jomb-
2017-0034.

53- Dargahi H, Mehrani F, Partovi SH. Assessment of leadership among clinical laboratories managers of teaching hospitals: quantum leadership approach. Qazvin of
University of Medical Sciences Journal 2017; 21(4): 45-55 [Persian].

54- Bishop S, Honeycutt K. Medical Laboratory Science graduate management curriculum development using managerial survey reponses. Clinical Laboratory Science 2022;
35(1): 1-24, Doi: 10.29074/ascls.118.000257.

55- Schill M. The professional socialization of .early career medical laboratory scientists. Clinical Laboratory Science 2017; 30(1): 15-22, Doi: 10.29074/ascls.30.1.15

56- Kirkpatrick I, Hartley K, KuhlmannE, Veronesi G. Clinical management and professionalism. The Palgrave International Handbook of Healthcare Policy and Governance
2015; 13: 325-340.

57- Ross Baker G, Louis Denis J. Medical leadership in health care systems: From professional authority to organizational leadership. Public Money & Management 2011;
31(5): 355-362, Doi:10.1080/09540962.201 1.598349.

58- Dargahi H, Jafari Pouyan E, Ezzatifard A. The impact of professionalism on job ethics through job satisfaction as mediator variable: a literature review. Journal of
Laboratory and Dignosis 2019; 11(45): 42-67 [Persian].

59- Dargahi H, Jafari Pouyan E, Ezatifard A. Design and validation of professionalism questionnaire in the management of Iranian healthcare organizations. Journal of Patient
Safety and Quality Improvement 2021; 9(4): 251-62, Doi: 10.22038/PSJ.2021.60006.1338.

60- Watson ID, Wilkie P, Hannan A, Beastall GH. Role of laboratory medicine in collaborative healthcare. Clinical Chemistry and Laboratory Medicine (CCLM) 2017; 57(1):
134-42, Doi: 10.1515/cclm-2017-0853.

61- Bentaleb L, El-Kabbaj S, Zouhdi M. Towards a comprehensive knowledge management improvement model for medical laboratories. Journal of Information & Knowledge
Mangement 2019; 18(2): 1-10, Doi: 10.1142/S0219649219500242.

62- Pihlainen V, Kivinen T, Lammintakanen J. Perceptions of future hospital management in Finland. Journal of Health Organization and M: 2019; 33(5): 530-46,
Doi: 10.1108/TJHOM-02-2018-0045.
63- Janati A, Hasanpoor E, Hajebrahimi S, Sadeghi-Bazargani H. Evidenc based health care viewpoints. International Journal of Health Care Quality

2018; 31(5): 436-48, Doi: 10.1108/JHCQA- 08-2017-0143.

64- Caccia-Bava MC, Guimaraes V, Guimaraes T. Testing some major determinants for hospital innovation success. International Journal of Health Care Quality 2009; 22(5):
454-70, Doi: 10.1108/09526860910975571.

63- Christenson RH, Synder SR, Shaw CS, Derzon JH, Black RS, Mass D, et al. Laboratory medicine best practices: systematic evidence review and evaluation methods for
quality improvement. Clinical Chemistry 2011; 57(6): 816-25, Doi: 10.1373/clinchem.2010.157131.

66- Cumberland DM, Herd A, Kerrick SH. Assessment and development of global leadership competencies in the workplace: a review of literature. Advances in Developing
Human 2016; 18(3): 1-10, Doi: 10.1177/1523422316645883.

67- Khosravi Kazazi A, Amiri F, Rahmani Y, Samouei R, Rabiei Dastjerdi H. A new hybrid model for mapping spatial accessibility to healthcare services using machine
learning methods. Sustainability 2022; 14(21): 1406, Doi:10.3390/sul42114106.

68- Ibraz M, Cadamuro J, Sumarac Z, Tiago Guimaraes J, Kovalevskaya S, Nybo M, et al. Clinicians’ and laboratory medicine specialists’ view on laboratory demand
management: a survey in nine European Countries. Diagnosis 2020; 8(1): 45-56, Doi: 10.1515/dx-2019-0081.

o

ownloaded from labdiagnosis.ir on 2025-12-26 ]



http://labdiagnosis.ir/article-1-560-fa.html
http://www.tcpdf.org

